
THE HOME 
SPECIALISTS 
ASSOCIATION

With Kbsa Membership
Join the UK’s leading network of independent specialist home retailers

Show your excellence           Support your business

You’re independent but not alone



Bet ter toget her

The Kitchen Bathroom Bedroom Specialists Association (Kbsa) is 
a trade membership organisation of independent specialist home 
retailers and start-ups.

Kbsa membership shows your 
professionalism. Your customers look for 
the Kbsa mark because they know it’s their 
guarantee of excellence in design, planning 
and installation. It signifies that they will 
receive the highest quality kitchens, 
bathrooms, bedrooms and home offices, 
from a retailer who is committed to the 
highest levels of service and support.

Since 1978, the Kbsa has been recognised 
throughout the UK as setting the standard 
in our industry. Our members are proud 
to show our logo which tells customers 
that they are part of a select group of 
independent retailers and have achieved 
our trusted membership criteria. 

What makes a Kbsa member?

pp You are an independent specialist 
retailer with a showroom, offering a full 
design, planning and installation service

pp Your staff are highly trained  
and knowledgeable

pp You have signed up to our Code  
of Conduct as a benchmark of  
your professionalism

pp You have met our stringent financial  
and quality criteria

pp You continue to prove that you maintain 
the highest standards through annual 
membership renewal

The benefits of membership,  
at a glance

pp Increased competitive advantage from 
increased customer confidence

pp The reassurance of a Code of Conduct 
and Customer Charter

pp Consumer protection in the form of a 
disputes service, and optional deposit 
and investment protection

pp Free professional and legal helpline to 
save you time and money

pp Support for your HR requirements to 
ensure you are compliant

pp Access to insurance, financial, 
recruitment, website and other 
services with specially negotiated rates

pp Excellent opportunities to promote 
your business and network,  
including PR, marketing and the  
annual conference

Membership fees and  
next steps

Kbsa membership gives you access 
to a wealth of benefits. 

To find out more about Kbsa 
membership, please contact us  
on 01623 818808 or email us at  
info@kbsa.org.uk.

Upholding the highest standards of 
quality, professionalism and service 

Kbsa membership has the power to enhance  
your reputation, success and profitability



Kbsa membership is important  
to your customers because…
The support of the Kbsa gives  
them confidence
Membership is available to all independent 
retailers and start-ups who meet our 
criteria and have been trading for at least 
24 months for full retail membership, 
and six months for our foundation 
membership. We also carry out financial, 
credit, customer and trade checks which 
send a positive signal to your customers of 
your ongoing commitment to maintaining 
service and quality levels. 

Members sign up to a Code  
of Conduct
Signing up to the Kbsa Code of Conduct 
underlines our selection process. It 
signifies to customers your commitment  
to upholding the highest standards of 
product and service quality.

Consumers receive a  
Customer Charter
As an additional level of reassurance, 
your clients have access to the Customer 
Charter we provide which outlines what 
they can expect of the Kbsa member they 
will be working with.

The customer experience is assured
Kbsa members all offer the inspiration  
of a showroom, a personal design service 
and installation by fully qualified local 
specialists. The whole project should be 
completed on time, on budget and to  
meet customer expectations, resulting  
in complete satisfaction.

We offer a complaints and 
mediation service
We understand that issues can occasionally 
occur between customers and retailers. 
Should this happen, our retailers and their 
customers are reassured that there is an 
official, third-party complaints process and 
a two-stage mediation service to ensure 
quick and efficient resolution of any issues.

Customer deposits and investment 
can be protected
Times are uncertain and in the unlikely 
event of one of our members experiencing 
any operational issues either before project 
completion or up to six years afterwards, 
we offer optional customer deposit and  
investment protection. 

Your customers
Consumer confidence equals 
competitive advantage

Kbsa membership provides your customers with an extra level  
of confidence and reassurance

Investing in a new kitchen, bathroom, bedroom or home 
office can represent a significant financial commitment. 
Whatever the budget, your customers want to know that 
they will receive an excellent product and professional 
service, and that their investment is protected in the 
long term. 

The support of the UK’s leading established trade 
organisation gives customers confidence and peace of 
mind, opening up the largest possible target audience 
for your business so that you can maximise your 
potential for success.



Kbsa membership is important  
to your business because…
We provide you with professional 
and legal services
Support is available via our legal helpline 
as and when you need it. We can provide 
template terms and conditions free of 
charge and update them annually to take 
into account any new legislations, such as 
GDPR. We also cover Scottish legislation 
variations and can provide up-to-date 
advice on other business issues. If you have 
a query or concern, all you have to do is 
call us and we’ll do our very best to help.

We support your HR requirements
Our HR partner can assist you with 
employer obligations and HR support 
services, such as writing contracts and 
handbooks, complying with employment 
legislation updates, and carrying out  
health and safety audits, reports and  
risk assessments.

We help you to access financial 
services
Independent retailers can find accessing 
consumer credit difficult, but your 
membership with the Kbsa gives you 
access to finance through various 
reputable partners. Similarly, it can be 
time consuming and expensive for 
independents to offer credit, but we can 
help you to gain FCA approval in order to 
extend your service offering and customer 
base. We also offer specially negotiated 
rates for a payment terminal service and 
can help you to access business loans.

We save you time and money

All our support services, including 
professional, legal and HR, result in a 
huge time and cost saving benefit for 
our members, while providing the total 
reassurance that you are compliant with  
all relevant rules and regulations. 

Due to our buying power as a large 
membership organisation, we can also 
provide smaller independents with better 
rates and discounts than non-members 
would be able to negotiate. As well as 
the professional services listed above, 
this includes savings on appliances, 
recruitment services, PR and marketing, 
website and social media, commercial van 
insurance and health insurance. More time 
and money saved means a positive impact 
on the bottom line.

Kbsa membership provides increased visibility for your brand and 
business to support your own marketing and promotion strategy

As an independent retailer you have total control over 
your operations and strategy. It’s an exciting position 
to be in but often we find that our members want to 
concentrate on what they’re best at rather than having 
to deal with legal, HR and financial issues involved in 
running a business.

That’s where being part of a large trade association can 
help. With the Kbsa, you’re independent but not alone, 
which means we give you all the support you need – 
from staying up-to-date with new employment law 
and accessing finance, to developing your professional 
networks and promoting your products and services.

Your business
Invaluable support for smooth-
running services and systems



Independent but not alone. Kbsa membership provides you with 
opportunities to connect and network, to inspire and be inspired

Stay ahead at the Kbsa annual 
conference, awards and AGM
The jewel in the crown of our activities 
throughout the year, our conference 
provides members with an excellent 
opportunity to network and share 
experiences and insights with other 
independent KBB retailers from across 
the UK. At these events we often hold 
workshops on hot topics such as  
social media, training and the future  
of retail, with talks from trade and  
other sector experts. 

Members are all entitled to have their say 
by voting in the Kbsa AGM which takes 
place at the conference, and we also 
recognise the winners of our prestigious 
Designer Awards at a special ceremony 
and dinner; always a glittering event.

More opportunities to connect  
at regional meetings
From Scotland right down to the south 
of England, our regional meetings are 
tailored exactly to the needs of our 
members in each location and structured 
to give you the most value. Specially 
selected corporate partners who we 
believe members will benefit from will be 
invited to speak at each meeting and we 
will look to introduce organisations that 
can provide valuable and cost-effective 
services to our members, such as legal 
or financial companies.

These meetings are also an excellent 
chance to meet with your like-minded 
peers to inspire and be inspired.

Your world
Promoting and connecting  
you and your business

Kbsa membership provides increased visibility for your brand and 
business to support your own marketing and promotion strategy

A mark of professional quality 
and integrity
Kbsa membership qualifies you to 
display your credentials through the use 
of the Kbsa mark, providing you with 
a significant competitive advantage; 
consumers know that Kbsa members 
operate with excellence and integrity.

An ambassador for you and the 
profession
We continually promote the Kbsa, the 
profession and our members in the 
media, at trade and consumer events, 
such as Grand Designs, and via our 
website and social channels. We are  
also often approached to provide our 
and our members’ expertise at shows 
and events.

Supporting your marketing  
and PR
Every Kbsa member is listed in a 
professional register on our website 
that can be searched by customers in 
your area. We also provide you with 
access to high quality printed and digital 
marketing materials. We can support 
you to develop your websites and social 
media presence, and we can assist you 
with PR services.

Designer Awards
With the emphasis firmly on design 
excellence, the Kbsa Designer Awards 
are one of the most worthwhile awards 
in the industry for kitchen and bathroom 
retailers in the UK.



Join t he Kbsa
The UK’s leading network of 
independent specialist KBB retailers

£150 million turnover … and growing stronger every day

Kbsa members benefit from the TrustMark Scheme
The Kbsa operates TrustMark, the only government-backed quality scheme for 
work done in and around the home. It provides a further level of assurance to 
consumers that they are choosing a reputable KBB retailer. 

As a member, we offer you the opportunity to become licenced and enjoy the 
benefits of the scheme, including displaying the TrustMark logo on your marketing 
materials and premises.

Becoming a Kbsa member
Simply email or give us a call and we will 
be pleased to arrange an appointment 
to explain the process to you. You will 
soon be able to enjoy the benefits of 
membership, including:

pp Significant competitive advantage

pp Consumer protection and reassurance

pp Financial, legal and professional services

pp HR, marketing and PR support

pp Specially negotiated rates on a variety 
of services

pp Business promotion services

pp Opportunities to connect and network

pp Support of 40 leading manufacturers 
with over 100 well recognised kitchen 
related brands

“There are huge benefits that 
directly help my business,  
but also I am part of a group  
of like-minded businesses that 
can be heard together.”

Richard Hibbert – KSL Sudbury

“After researching the various 
bodies, the only one which ticked 
our boxes was the Kbsa. It is 
designed to support independent 
businesses such as ours with terms 
and conditions, finance options 
and most importantly customer 
peace of mind.”

Jordan Whitworth A1 Interiors 

“The Kbsa play a big role by;

pp Magnifying our presence 
using the Kbsa website and 
marketing tools

pp Giving our clients peace of 
mind using the insurance 
policy to ensure no financial 
risk to them

pp Having a Code of Conduct 
making it easier for us to 
prove that we meet the 
highest standards

We have found that the Regal 
team and our clients have more 
confidence in our offer since  
we were accepted as a Kbsa 
approved member.”

 John Martin – Regal Kitchens

Phone: 01623 818808

Email: info@kbsa.org.uk

Website: www.kbsa.org.uk

Head Office Administration, 

Unit L4A, Mill 3, 

Pleasley Vale Business Park, 

Mansfield, Notts, NG19 8RL

Contact us

twitter.com/thekbsa
facebook.com/thekbsa

instagram.com/kbsahomespecialists
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